The second issue of our sixth volume consists of two Research articles and an Outlook article, focusing on topics ranging across e-government, mobile payment systems, and service semantics and structure. The first Research article is by Leif Skiftenes Flak, Stig Nordheim, and Bjørn Erik Munkvold and is titled "Analyzing Stakeholder Diversity in G2G Efforts: Combining Descriptive Stakeholder Theory and Dialectic Process Theory." The authors report on their experiences with two regional clusters of municipalities in the Norwegian government. They combine descriptive stakeholder theory with dialectic process theory to show how conflicts among stakeholders can be identified and managed. The study addresses the very relevant problem of the inherent complexity of e-government, where multiple stakeholders hold different and potentially conflicting objectives. The analysis and novel conceptualization provide an avenue for dealing with this important issue.
